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1.0 PHA Information
PHA Name: __OTTUMWA HOUSING AUTHORITY______________________________________ PHA Code: ____IA004_____
PHA Type: Small High Performing Standard HCV (Section 8)
PHA Fiscal Year Beginning: (MM/YYYY): ____04/2012__________

2.0 Inventory (based on ACC units at time of FY beginning in 1.0 above)
Number of PH units: ________359_________ Number of HCV units: ______237_______

3.0 Submission Type
5-Year and Annual Plan Annual Plan Only 5-Year Plan Only

4.0 PHA Consortia PHA Consortia: (Check box if submitting a joint Plan and complete table below.)

Participating PHAs
PHA
Code

Program(s) Included in the
Consortia

Programs Not in the
Consortia

No. of Units in Each
Program
PH HCV

PHA 1:
PHA 2:
PHA 3:

5.0 5-Year Plan. Complete items 5.1 and 5.2 only at 5-Year Plan update.

5.1 Mission. State the PHA’s Mission for serving the needs of low-income, very low-income, and extremely low income families in the PHA’s
jurisdiction for the next five years:

To promote adequate and affordable housing, economic opportunity and a suitable living
environment free from discrimination.

5.2 Goals and Objectives. Identify the PHA’s quantifiable goals and objectives that will enable the PHA to serve the needs of low-
income and very low-income, and extremely low-income families for the next five years. Include a report on the progress the PHA has made in
meeting the goals and objectives described in the previous 5-Year Plan.

PHA Goals are to: Reduce public housing vacancies by continuing on-going efforts to maintain
100% occupancy with short waiting lists for Elderly Public Housing, Family Public Housing, and the
Housing Choice Voucher Program. Continue to improve financial reporting systems to meet all
requirements necessary to be eligible for high performer status using the new guidelines for
evaluating asset management of public housing properties. OHA staff trained on housing and
accounting software upgrades. Maintain the Housing Choice Voucher Program lease-up rate using
all funds provided and/or fully utilizing the 237 units available. Develop OHA business plan to
provide supportive services to increase independence for elderly families. (See Financial Resources
for details of an OHA service agency) Continue affirmative measures and fair housing activities in
partnership with the Ottumwa Human Rights Commission and the Ottumwa Diversity Group, who
both support systems of identifying interpreters.

6.0 PHA Plan Update 
 
(a) Identify all PHA Plan elements that have been revised by the PHA since its last Annual Plan submission:

For a complete list of PHA Plan elements, see Section 6.0 of the instructions.

Revisions made to Financial Resources, Safety and Crime Prevention and Strategy for Addressing
Housing Needs.

(b) Identify the specific location(s) where the public may obtain copies of the 5-Year and Annual PHA Plan.
The 5-Year and Annual PHA Plan can be obtained at the main administrative office of the PHA.
The Resident Advisory Board members and the Resident Commissioner have participated reviewing
the Plan as it was developed. Copies of the final draft are available at all OHA site offices.



6.0
(Cont’d)

PHA Plan Elements:   
Eligibility, Selection and Admissions Policies, including De-concentration and Wait 
List Procedures:   
Preference for family housing applicants who are local residents and employed.
Preference for Wapello County residents who are victims of natural disasters and house fires.
(Southern Prairie Chapter of American Red Cross, state of Iowa, will verify disaster status.)
Applications for housing assistance are available at our main office, 935 West Main Street or by
mail if requested for the Public Housing Elderly Hi-Rises, the Family Sites for Two & Three
Bedroom eligible families, and the Housing Choice Voucher Program serving all sizes of families.
Applicant families must be income eligible and pass background screens for successful previous
housing program participation and no serious criminal charges or no current outstanding
warrants.
The Ottumwa Housing Authority uses a first-come first-served model for processing applications
with each applicant having one offer before re-applying. Applicants are processed when
turnover in housing programs occurs. Preferences for families who are victims of natural
disasters and fires are available for all Ottumwa Housing Authority housing programs offered.
Minimum rent for all programs is $ 25.
Waiting List for Elderly Hi-Rise Southoak Towers AMP #1 is site based for this property.
Waiting List for Elderly Hi-Rise Camelot Towers AMP #2 and Westgate Towers AMP #2 both
are separate site based waiting lists. Applicants over 62 or over 18 and disabled are processed
first for Elderly Hi-Rises and then applicants who are near-elderly 50-61 are offered the
opportunity of housing in the Elderly Hi-Rises.
Waiting List for Family Public Housing is for two and three bedroom units. Preference for
working families to fully utilize three bedroom units due to small waiting list and use of the Low
Income Limit for determining income eligibility for Family Public Housing.
Waiting List for Housing Choice Voucher Program will be processed based on lease up changes
adjusting to number of families leaving the HCV Program each month.

Financial Resources: 
OHA continues to explore opportunities to limit cost increases and opportunities for additional
income. OHA is developing a business plan for providing direct services to OHA Public Housing
elderly and disabled residents in the hi-rises because the Ottumwa area has few service agencies
that offer a complete package of waiver activities to support frail elderly residents or individuals
with disabilities living in a public housing apartment. The most common method of service
delivery is by individuals working as independent CDAC (Consumer Directed Attended Care)
Providers. Public Housing rents are estimated to decrease based on no cost of living increase for
Social Security and local economic conditons effecting families with children. Housing Choice
Voucher Program HAP funds appear to remain the same for 2011. 
The Public Housing Programs consisting of 3 Asset Management Projects AMP’s will use the
collected rents, other income and operating subsidy funds to operate each AMP the Central
Office Cost Center (COCC) and the Maintenance Cost Center. Non Federal activity that could
generate resources would be a new Ottumwa Housing Authority service program to assist frail
elderly residents with their support needs. The OHA service program would be an activity of the
COCC. The business plan for this new activity is under development and will need approval
from OHA Board and Iowa Medicaid Enterprise.
Listed is the anticipated resources of funding for Ottumwa Housing Authority to operate the
three Public Housing AMP’s using 2011 funding during its fiscal years ending March 31, 2012
and March 31, 2013: Rents $ 1,016,000

Other Income $ 98,500
Operating Subsidy $ 443,607
CFP 2011 $ 415,606 

The Ottumwa Housing Authority Housing Choice Program will continue to use Housing Choice
Voucher HAP funding in its efforts to fully use all of the 237 contracted units each month.
Admin. Fees will be used by the Central Office Cost Center to administer the Housing Choice
Voucher Program.

HAP funds $ 684,071
Admin. Fees $ 112,906



6.0
(Cont’d)

Rent Determination:   
No changes are recommended for 2012 for Elderly Public Housing, Family Public Housing or
Housing Choice Voucher Programs.
In 2009 Family Public Housing began the process of using a preference for working families and
increased the ceiling rents/flat rents by $25 per unit. Based on 2009 New Income Limits, Family
Public Housing recommendation to increase income limits to Low Income Limits. Purpose of
adjustment is to seek a new market for Family Public Housing units that are difficult to maintain
100% lease-up due to short waiting list and competition from Housing Choice Voucher Program.
Ottumwa Housing Authority utilizes an Income Based Rent Policy based on the higher of 30%
of adjusted monthly rent or a minimum rent of $ 25 for all of its Public Housing Programs for
Elderly Public Housing apartments units in hi-rises or Two and Three Bedroom Public Housing
apartments. If a household pays minimum rent and has a medical hardship they may apply for
an exemption to the $ 25 rent. Maximum or Flat Rents are identified for all Ottumwa Housing
Authority Public Housing units. Flat Rents are set at a level to be as market equivalent as
possible without pricing the unit too high as to create vacancies.
The Housing Choice Voucher Programs also use the calculation method of higher of 30% of
adjusted monthly rent or a minimum rent of $ 25 with the Payment Standards being set at 100%
of the Wapello County, Iowa Fair Market Rents to allow the HCV Program to service as many
families as the HAP funding received will allow.

Operation and Management:   
No changes are recommended for 2012. Disposition of Obsolete Equipment will be reviewed
annually. Charge Schedule was updated for current costs. Ottumwa Housing Authority utilizes
an Income Based Rent Policy based on the higher of 30% of adjusted monthly rent or a
minimum rent of $ 25 for all of its housing programs both for Public Housing apartments units
rented or Housing Choice Voucher Programs units leased by participants. If a household pays
minimum rent and has a medical hardship they may apply for an exemption to the $ 25 rent.
Maximum or Flat Rents are identified for all Ottumwa Housing Authority Public Housing units.
Flats Rents are set at a level to be as market equivalent as possible without pricing the unit too
high as to create vacancies.
The Housing Choice Voucher Programs also uses the calculation method of the higher between
30% of adjusted monthly rent or a minimum rent of $ 25. Payment Standards were reviewed
and set at 100% of the Wapello County Fair Market Rents to allow the HCV Program to provide
rent assistance to as many families as the funding received will allow.

Grievance Procedures: 
No changes for 2012. 
The Ottumwa Housing Authority grievance, informal hearing and review procedures were
developed with the concept to create opportunities so residents and participants could continue
to receive housing assistance. All steps of the process an applicant must complete to become
eligible to receive housing has the opportunity for an informal hearing with Ottumwa Housing
Authority staff to provide additional information. If an applicant disagrees with the results of
the informal hearing they may use the Grievance Procedure to have a hearing with the Ottumwa
Housing Authority Hearing Officer. Public Housing residents in violation of their Dwelling
Lease are served a 14/30 day notice allowing them two weeks to correct the breach of the
Dwelling Lease. If a resident feels the notice was incorrect they have the opportunity to use the
Grievance Procedure to appeal. The Ottumwa Housing Authority Housing Choice Voucher
Program offers its participants the opportunity to request an informal hearing to provide
additional information and if the participant disagrees with the outcome of the informal hearing
they can request the use of the Grievance Procedure to appeal any action of terminating their
voucher and housing assistance.



6.0
(Cont’d)

Designated Housing for Elderly and Disabled Families: 
No changes for 2012. 
The Ottumwa Housing Authority continues to research the opportunity to convert Southoak
Towers AMP #1 with 103 units to elderly only housing. At this time no application has been
submitted to the HUD SAC Special Applications Center, but its staff has been helpful in assisting
the Ottumwa Housing Authority with information on how to apply for the “elderly only
designation” for Southoak Towers. The current situation of ongoing vacancies at the other two
hi-rises in AMP #2 Camelot Towers and Westgate Towers could offer choices for all applicants.

Community Service and Self-Sufficiency: 
No changes for 2012. 
The Ottumwa Housing Authority Public Housing Programs requires that households not
meeting the Community Service exemptions participate in a community service activity. The
Ottumwa Housing Authority maintains a list of agencies that offer community service
opportunities. The Ottumwa Housing Authority provides forms to assist both the agency and
our resident the tools to track and report their community service hours. The Ottumwa
Housing Authority is a partner in the Iowa Workforce Development Center’s Promise Jobs
Program (TANF work requirement agency) by participating on its advisory group and offering
Promise Jobs participants work opportunities at Ottumwa Housing Authority work sites. When
reporting new employment Ottumwa Housing Authority staff researches the family work history
and if applicable assists them in receiving the MEID Mandatory Earned Income Disallowance
calculation.

Safety and Crime Prevention:                                  
No changes in 2012 to Crime Prevention and Screening Procedures that were updated in 2007.
OHA staff is reviewing the Screening Procedures that will be updated with new policies effective
with the new fiscal year beginning April, 2012. 
The Ottumwa Housing Authority plan for safety of its residents includes numerous activities.
The Ottumwa Housing Authority has partnered with the Ottumwa Police Department since 1995
when we applied for a Community Oriented Policing COPS grant and were successful. The
Ottumwa Housing Authority continues to pay for this position by using CFP management
improvements funds. Prior to the COPS grant the Ottumwa Housing Authority experienced
many incidences of drug related criminal activity occurring at our properties. A note worthy
example is a resident had stored a parts of a methamphetamine lab under a child’s bed. The
materials were hazardous and were removed by a team of specialists from the Iowa Department
of Criminal Investigation. The Ottumwa Housing Authority Liaison Officer activities include
prevention by being the go between with all law enforcement agencies for completing back
ground checks for criminal history. The Ottumwa Housing Authority Liaison Officer conducts a
neighborhood watch program at hi-rises monthly. The Ottumwa Housing Authority Liaison
Officer has daily contact with the residents at our family sites and has activities for all ages. One
positive example is the annual Halloween safety contacts that are made door to door at our
family sites. The partnership with the Ottumwa Police Department has resulted in Ottumwa
Housing Authority staff being trained by the Police on recognizing drug related materials. All
new Ottumwa Police Officers are given a tour of the Ottumwa Housing Authority as part of their
introduction to the job. The Ottumwa Housing Authority contracts for security services at
Camelot Towers from Securitas Security Services USA, Inc.

Pets:                                                             
No changes for 2012. 
The Ottumwa Housing Authority has a Pet Policy in regards to the ownership of pets by
residents living in its public housing properties.



6.0
(Cont’d)

Civil Rights Certification: 
No changes for 2012. 
The Ottumwa Housing Authority regularly reviews its compliance with the Civil Rights and
AFFH Certification by reviewing its policies, providing staff training on Fair Housing,
maintaining up to date signage at all of its offices. The Ottumwa Housing Authority works with
the city of Ottumwa Human Rights Commission and the local Legal Aid office to make referrals
when contacted about a case of discrimination.
The Ottumwa Housing Authority has its annual plan reviewed for consistency with the State of
Iowa Consolidated Plan which has the city of Ottumwa in its jurisdiction.

Fiscal Year Audit: 
The Fiscal Audit for FYE 3/31/2011 is complete and has been submitted to HUD. The Ottumwa
Housing Authority’s most recent completed audit for the fiscal ending March 31, 2010 had no
findings.

Asset Management: 
Ottumwa Housing Authority continues to develop its AMP Based Accounting and continues to
assess the viability of all components of its AMP properties to discover ways to lengthen years of
service to its residents and the community.
The Ottumwa Housing Authority is working through the Asset Management process to better
allocate costs between the three AMP’s. The Ottumwa Housing Authority has a Central Office
Cost Center for Administrative Management and a Maintenance Cost Center for providing
property maintenance services to all three of its AMP’s. Annually the Ottumwa Housing
Authority has updated its five year plan to plan for future modernization needs which has
included staff identifying any projects that can be done without using Capital Funds with
Ottumwa Housing Authority resources. Currently major infrastructure work is being done to
the elevators at Westgate. Plans to maintain, update and modernize public housing will be
updated annually. Work will proceed as funds become available. The Ottumwa Housing
Authority used 2009 ARRA CFP and Capital Fund Recovery Competition Grant funding to
accomplish approximately two years of CFP activity in 2009 greatly improving the viability of
Ottumwa Housing Authority Public Housing units. Two CFRC grants also moved forward the
OHA plans to complete energy efficiency activities.

Violence Against Women Act (VAWA):
No changes for 2012. Latest policy adopted December 19, 2007. The Ottumwa Housing
Authority worked with the Ottumwa Women’s Crisis Center and Ottumwa Police Department
Liaison Officer when developing the policy in 2007. Referrals to the Ottumwa Women’s Crisis
Center and Southern Iowa Mental Health Center are made by Ottumwa Housing Authority staff
and Ottumwa Police Department Liaison Officer when needed.

7.0 Hope VI, Mixed Finance Modernization or Development, Demolition and/or Disposition, Conversion of Public Housing, Homeownership
Programs, and Project-based Vouchers. Include statements related to these programs as applicable.

Not applicable for Ottumwa Housing Authority

8.0

Capital Improvements. Please complete Parts 8.1 through 8.3, as applicable.

Five Year Plan was updated. 2012 Annual Plan includes the following work items to modernize for
both long-term physical and social viability of the AMP’s. AMP # 1 Southoak replace Louvered
Closet Doors $ 35,000; Elevator upgrade $164,366; Base cove molding $5,000; AMP # 2 Westgate
base cove molding $5,000, Camelot stove replacement $40,000; AMP # 3 Family Sites (none;
$41,560 partial payment for Management Improvements to continue the COPS Program by
contracting for a Liaison Officer with the Ottumwa Police Department; $83,120 for Operations to
assist the AMP’s general fund to maintain the property; 10% or $41,560 for Administration.



8.1

Capital Fund Program Annual Statement/Performance and Evaluation Report. As part of
the PHA 5-Year and Annual Plan, annually complete and submit the Capital Fund Program Annual Statement/Performance and Evaluation
Report, form HUD-50075.1, for each current and open CFP grant and CFFP financing.

See Attachment HUD 50075.1 for 2012 Annual Statement, 2011 CFP Performance and Evaluation
Report, 2010 CFP Performance and Evaluation Report, 2009 CFP Performance and Evaluation
Report, 2009 CFRC Performance and Evaluation Report for AMP # 2, 2009 CFRC Performance
and Evaluation Report for AMP # 3, 2009 ARRA CFP Performance and Evaluation Report, 2008
Performance and Evaluation Report, 2007 Performance and Evaluation Report

8.2 Capital Fund Program Five-Year Action Plan. As part of the submission of the Annual Plan, PHAs must complete
and submit the Capital Fund Program Five-Year Action Plan, form HUD-50075.2, and subsequent annual updates (on a rolling basis, e.g., drop
current year, and add latest year for a five year period). Large capital items must be included in the Five-Year Action Plan.

See Attachment HUD 50075.2 for 5 Year Plan 2012-2016
8.3 Capital Fund Financing Program (CFFP).

Check if the PHA proposes to use any portion of its Capital Fund Program (CFP)/Replacement Housing Factor (RHF) to repay debt incurred
to finance capital improvements.

Not applicable for Ottumwa Housing Authority

9.0

Housing Needs. Based on information provided by the applicable Consolidated Plan, information provided by HUD, and other
generally available data, make a reasonable effort to identify the housing needs of the low-income, very low-income, and extremely low-income
families who reside in the jurisdiction served by the PHA, including elderly families, families with disabilities, and households of various races
and ethnic groups, and other families who are on the public housing and Section 8 tenant-based assistance waiting lists. The identification of
housing needs must address issues of affordability, supply, quality, accessibility, size of units, and location.

Ottumwa Housing Authority has adequate opportunities for elderly public housing serving seniors
and disabled families. 2011 had short waiting lists for elderly public housing in the hi-rises.
Leasing of efficiency units continues to be a challenge. Based on 2011 waiting lists activity, the
Ottumwa Housing Authority offers adequate opportunities for elderly housing.
Public housing family sites have short waiting lists for three bedrooms that do not always allow the
authority to maintain full occupancy, but this is improving. Most of 2011 an adequate waiting list
for two bedrooms families existed.
The Housing Choice Voucher Program did decrease the length of time on the waiting list during
the first half of 2011, which has since increased. The Housing Choice Voucher Program continues
to struggle to balance the availability of HAP funding and an adequate supply of rental units for
Ottumwa Housing Authority voucher holders (HCV participants) trying to find housing to lease up
during the active period of their voucher. Ottumwa Housing Authority has identified the need for
accessible units which will be developed when funding is available.

9.1

Strategy for Addressing Housing Needs. Provide a brief description of the PHA’s strategy for addressing the housing
needs of families in the jurisdiction and on the waiting list in the upcoming year. Note: Small, Section 8 only, and High Performing PHAs
complete only for Annual Plan submission with the 5-Year Plan.

Ottumwa Housing Authority strategy is to continue marketing all programs to obtain full utilization
of all housing opportunities available. For elderly public housing, any homeless applicant willing to
accept an efficiency unit can be housed quickly. For family public housing, we hope to improve
lease-up for three bedrooms with applicants from the working families’ preference group. The
Housing Choice Voucher Program strategy will be to work with current and new landlords to
maintain an adequate pool of landlords to provide an adequate supply of rentals to keep the program
fully leased. In partnership with the City of Ottumwa the Ottumwa Housing Authority has received
a Neighborhood Stabilization Program grant. Our latest housing needs study identified the need for
accessible units in our community. The Neighborhood Stabilization Program grant will be used to
build a four unit structure with units with one and two bedroom accessible units. Two of the
apartments are required to be affordable and will use the 50% of median income for the income limit
and will be marketed to our Section 8 Housing Choice Voucher waiting list and current participants.
The other two units will use 120% of the median income for their income limit and will be marketed
to the community.



10.0

Additional Information. Describe the following, as well as any additional information HUD has requested.

(a)  Progress in Meeting Mission and Goals. Provide a brief statement of the PHA’s progress in meeting the mission
and goals described in the 5- Year Plan.

The Ottumwa Housing Authority will continue to develop its family site preference for local working
families to support OHA staff efforts to maintain full lease-up in AMP # 3 Family Sites. Decreasing
the amount of vacancy months for three bedroom units.

The Ottumwa Housing Authority continues its efforts to provide high quality, affordable housing
promoting a positive living environment at all of our properties. Ottumwa Housing Authority staff
act in a professional manner to provide residents, participants, and applicants opportunities
including support to maintain independent living and to access community services from cooperating
service agencies. Ottumwa Housing Authority has received a Neighborhood Stabilization Program
grant that will be used to build four units with 2-one bedroom units and 2-two bedroom units with an
accessible unit of each bedroom size.

The Ottumwa Housing Authority meets with its Resident Advisory Board monthly to respond to
their concerns and feedback on how the Ottumwa Housing Authority provides its assisted housing to
residents. Input from the resident groups assists the staff work through the many processes to
maintain its high performing scores in PHAS and SEMAP.

The Ottumwa Housing Authority works to ensure that all community agencies are educated about
the steps their clients need to take when applying for housing programs. The Ottumwa Housing
Authority works to inform the member agencies of the Wapello County Human Resources
Association Helping Hands and Diversity Committees about the current opportunities for their
clients to apply for housing assistance. Iowa Workforce Development and Indian Hills Community
College Adult Basic Education English as a Second Language Program refer applicants from the
minority groups within our community and help the housing authority educate new members of our
community about the availability of housing assistance.

b)  Significant Amendment and Substantial Deviation/Modification. Provide the PHA’s definition of
“significant amendment” and “substantial deviation/modification”

Ottumwa Housing Authority may significantly revise or replace its Annual Plan to approve policy
and procedure changes either required by new US Department of Housing and Urban Development
(HUD) notices issued as the result of new legislation or HUD administrative rule changes. Examples
include but not limited to new legislation requiring updated rent calculation methods, new waiting
list procedures or guidelines on why an applicant would or not be eligible to receive affordable
housing assistance.

The Ottumwa Housing Authority will significantly revise or amend the Capital Fund Program
Annual Statement budgets and 5-year Plan when budget revisions are to exceed $ 400,000 or
approximately one year of funding applied to all open grants within the current 5-year plan.

If any of the above changes or revisions is necessary for the operation of the Ottumwa Housing
Authority, the Annual Plan review process will again be completed. The process will include a public
comment period, public hearing, input from its Residents Advisory Board throughout and approval
by the Board of Commissioners before submission to HUD for approval of the Significant
Amendments to or Substantial Deviation/Modifications.



11.0 Required Submission for HUD Field Office Review. In addition to the PHA Plan template (HUD-50075), PHAs
must submit the following documents. Items (a) through (g) may be submitted with signature by mail or electronically with scanned signatures, but
electronic submission is encouraged. Items (h) through (i) must be attached electronically with the PHA Plan. Note: Faxed copies of these
documents will not be accepted by the Field Office.

Find the following original documents executed and scanned:

(a) Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related Regulations (which
includes all certifications relating to Civil Rights)

(b) Form HUD-50070, Certification for a Drug-Free Workplace
(c) Form HUD-50071, Certification of Payments to Influence Federal Transactions
(d) Form SF-LLL, Disclosure of Lobbying Activities
(e) Form SF-LLL-A, Disclosure of Lobbying Activities Continuation Sheet



(f)  Resident Advisory Board (RAB) comments. Comments received from the RAB must be submitted
by the PHA as an attachment to the PHA Plan.

Find the following original documents executed and scanned:
Resident Advisory Board (RAB) comments

PHAs must also include a narrative describing their analysis of the recommendations and the decisions made on
these recommendations.

The Ottumwa Housing Authority received comments from three Resident Advisory Groups that provide
representatives to the Resident Advisory Board (RAB). Their comments supported the Ottumwa
Housing Authority’s 5-Year Plan for meeting the needs of modernization activity. Their concerns
included the need for additional funds to make possible the identified work items in the 5-Year Capital
Fund Annual Plan. The Camelot Towers RAB members identified support for work items included in the
2012 5-Year Plan are elevator upgrades, replacing the roof, circulating system for the hot water supply,
new stoves and replacement of yard lights with energy efficient fixtures. The Southoak Towers RAB
members indicate support for improvements including replacement of closet door upgrades,
refurbishment of the elevators, and replacement of floor base molding. The Westgate Towers RAB group
supports the upgrading of the two elevators and replacement of floor base cove molding at Westgate. The
Ottumwa Housing Authority Resident Advisory Board meets monthly and continues to provide
recommendations on the operations of the Ottumwa Housing Authority.
































































































































































